
Terms of Use

Terms & Conditions

1. Purpose

1.1 This page (together with the documents referred to on it) sets out the terms 
and conditions (“Terms“) on which you may make use of the Site (as defined 
below), whether as a guest or a registered user. This Site is owned and 
operated by eBoss Technology Sdn Bhd (“eBoss”, “The Company”, “Us”, 
”We”).

1.2 You are advised to read these Terms carefully before you start to use the 
Site. By browsing, accessing or using the Site or any Services (as defined 
below) available through it, you hereby indicate that you agree and accept to 
these Terms and that you agree to abide by them. Your use of any part of the 
Site constitutes your acceptance of these Terms which takes effect on the date 
on which you first use the Site. If you do not agree with these Terms, you 
should cease using the Site immediately.

1.3 We reserve the right to amend these Terms at any time without notice to 
you by posting changes online. You are responsible to regularly review 
information posted in the Site to obtain timely notice of such changes. If you do 
not wish to be bound by these amended Terms, you have the right to delete all 
of your accounts on our Site and/or to remove our mobile applications. 
However, your continue use of our Site after changes are posted will be 
deemed to constitute acceptance of the amended Terms.

2. Definitions

The following terms shall have the following respective meanings:

2.1 “Site” means the website Living.my, the mobile and touch versions and any 
sites we have now or in the future.

2.2 “Merchant” means a third party who shall supply or provide the goods and/
or services.

2.3 “Account” means a set of unique credential including User ID, Password 
and certain personal information of an User.

2.3 “Register” means creating an account on the Site.

2.4 “Goods” means all the products and or Services available for sale on the 
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Site.

2.5 ”Purchase” means the purchase of Goods from the Site.

2.6 “Service” or “Services” means all and any of the services provided by the 
Company via the Site, including but not limited to the information services, 
content and transaction capabilities on the Site and the availability to make a 
Purchase.

2.7 “Voucher” means a voucher purchased by the user through the Site to 
exchange or redeem for the Merchant Products from a particular or relevant 
Merchant.

2.8 “Merchant Products” means the products and/or services to be supplied 
and/or provided by the Merchant.

3. Use of the Site

As a condition of your use of the Site, you agree that:

You have reached the age of majority in the state or province in which you 
reside;
You are able to create a binding legal obligation;
You are not barred from receiving products or services under applicable 
law;
You will not attempt to use the Site with crawlers, robots, data mining, or 
extraction tools or any other functionality;
Your use of the Site will at all times comply with these Terms;
You will only make legitimate purchases that comply with the letter and 
spirit of the terms of the respective offers;
You will only make purchases on the Site for your own use and enjoyment 
or as a gift for another person;
You have the right to provide any and all information you submit to the Site, 
and all such information is accurate, true, current, and complete;
You will update and correct information you have submitted to the Site, 
including all account information, and ensure that it is accurate at all times 
(out-of-date information will invalidate your account); and,
You will only purchase a Merchant Offering, Product, or participate in other 
available programs through the Site by creating an account or using the 
guest checkout feature on the Site, and any purchase will be subject to the 
applicable Terms of Sale set forth in these Terms of Use.

4. User Account

4.1 In order to register an Account, you must provide us with correct and 
updated Information.
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4.2 It is your responsibility to keep your Information up to date so that the 
Company can communicate with you electronically. You understand and agree 
that if the Company sends you any form of communications but you do not 
receive it due to your Information being incorrect, out of date, blocked by your 
service provider, or you are otherwise unable to receive communications, the 
Company will be deemed to have effectively provided and delivered the 
communications . Please note that if you use a spam filter that blocks or re-
routes emails from senders not listed in your email address book, you must add 
the Company to your email address book so that you will be able to view the 
communications.

4.2 You can update your Information at any time by logging into the platform.
By registering to use the Site, you also agree that any and all disclosures and 
communication regarding the Service between you and Us or any Merchant, 
including matters covered in these terms, may be made electronically, including 
in our case, by posting to the platform in accordance with applicable law. Any 
electronic disclosure or communications we make by posting in the platform 
shall be deemed as made when posted by us.

4.4 You authorize the Company, directly or through third parties, to make any 
inquiries we consider necessary to validate your identity. This may include 
asking you for further Information or documentation, requiring you to provide 
your taxpayer or national identification number, requiring you to take steps to 
confirm ownership of your email address or financial instruments, ordering a 
credit report or verifying your Information against third party databases or 
through other sources.

4.5 If your credit card number or expiration date changes, you are required to 
update the Information to ensure continuous uninterrupted usage of the 
Service.

5. User Conduct

All interactions on the Site must comply with these Terms of Use. To the extent 
your conduct, in our sole discretion, restricts or inhibits any other user from 
using or enjoying any part of the Site, we may limit or terminate your privileges 
on the Site and seek other remedies, including, without limitation, cancellation 
of your account or forfeiture of any forms of unredeemed value in your account.

The following activities are  prohibited  on the Site and constitute violations of 
these Terms of Use:

Submitting any content to the Site that:
Violates applicable laws (including, without limitation, intellectual 
property laws, laws relating to rights of privacy and rights of publicity, 
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and laws related to defamation);
Contains personal information, except when we expressly ask you to 
provide such information;
Contains viruses or malware;
Offers unauthorized downloads of any copyrighted, confidential, or 
private information;
Has the effect of impersonating others;
Contains messages by non-spokesperson employees of The Company 
purporting to speak on behalf of The Company or provides confidential 
information concerning The Company;
Contains chain letters of any kind;
Is purposely inaccurate, commits fraud, or falsifies information in 
connection with your user account or to create multiple user accounts; 
or
Is protected by copyright, trademark, or other proprietary right without 
the express permission of the owner of the copyright, trademark or 
other proprietary right.

Attempting to do or actually doing any of the following:
Accessing data not intended for you, such as logging into a server or 
an account which you are not authorized to access;
Scanning or monitoring the Site for data gathering purposes in an effort 
to track sales, usage, aggregate offering information, pricing 
information, or similar data;
Scanning or testing the security or configuration of the Site or 
breaching security or authentication measures; or
Interfering with service to any user in any manner, including, without 
limitation, by means of submitting a virus to the Site or attempting to 
overload, “flood,” “spam,” “mail bomb,” or “crash” the Site.

Using any of the following:
Frames, framing techniques, or framing technology to enclose any 
content included on the Site without our express written permission;
Any Site content, including, without limitation, User Content (defined 
below), in any meta tags or any other “hidden text” techniques or 
technologies without our express written permission;
The Site or any of its contents to advertise or solicit, for any 
commercial, political, or religious purpose or to compete, directly or 
indirectly, with Us; or
The Site or any of its resources to solicit consumers, Merchants, or 
other third-parties to become users or partners of other online or 
offline services directly or indirectly competitive or potentially 
competitive with eBoss, including, without limitation, aggregating 
current or previously offered deals.

Collecting any of the following:
Content from the Site, including, without limitation, in connection with 
current or previously offered deals, and featuring such content to 
consumers in any manner that diverts traffic from the Site without our 
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express written permission; or
Personal Information (defined in our Privacy Policy), User Content 
(defined below), or content of any consumers or Merchants.

Engaging in any of the following:
Tampering or interfering with the proper functioning of any part, page, 
or area of the Site or any functions or services provided by eBoss;
Taking any action that places excessive demand on our services or 
imposes, or may impose, an unreasonable or disproportionately large 
load on our servers or other portion of our infrastructure;
Reselling or repurposing your access to the Site or any purchases 
made through the Site;
Exceeding or attempting to exceed quantity limits when purchasing 
Merchant Products, or otherwise using any Living.my account to 
purchase Merchant Products for resale or for speculative, false, 
fraudulent, or any other purpose not expressly permitted by these 
Terms of Use and the terms of a specific offer on the Site;
Accessing, monitoring, or copying any content from the Site using any 
“robot,” “spider,” “scraper,” or other automated means or any manual 
process for any purpose without our express written permission;
Violating the restrictions in any robot exclusion headers on the Site or 
bypassing or circumventing other measures employed to prevent or 
limit access to the Site;
Aggregating any current or previously-offered deals or content or other 
information from the Site (whether using links or other technical means 
or physical records associated with purchases made through the Site) 
with material from other sites or on a secondary site without our 
express written permission;
Deep-linking to any portion of the Site (including, without limitation, the 
purchase path for any Goods) without our express written permission;
Hyperlinking to the Site from any other website without our initial and 
ongoing consent; or
Acting illegally or maliciously against the business interests or 
reputation of The Company, our Merchants, or our services.

6. Terms of Sales

By purchasing any Goods or participating in other available programs via the 
Site, you agree to the Terms of Use, including, without limitation, the Terms of 
Sale specified below:

6.1 In General

(a) Descriptions of the Goods advertised on the Site are provided by the 
Merchant or other referenced third parties. The Company does not investigate 
or vet Merchants. The Company is not responsible for any claims associated 
with the description of the Goods. Pricing relating to certain Goods and other 



available programs on the Site may change at any time in eBoss’s sole 
discretion without notice.

(b) A Merchant may advertise goods, services or experiences on the Site, or 
with respect to products, supply products to eBoss, that require Merchant to 
have an up-to-date regulatory authorization, license, or certification. The 
Company does not verify, validate, or collect evidence of any regulatory 
authorization, license or certification from any Merchant (including, without 
limitation, Health & Fitness and Beauty & Spa Merchants). You should make 
whatever investigation you deem necessary or appropriate before purchasing 
any Goods to determine whether: (i) Merchant is qualified to provide the 
advertised good or perform the advertised service; or (ii) the Product is of the 
care and quality required. Merchant is solely responsible for the care and 
quality of the goods and services being provided or the care and quality of the 
Products.

(c) eBoss is not a health or wellness provider and does not, will not, and cannot 
refer, recommend, or endorse any specific professional services, products, or 
procedures that are advertised on the Site. The Site is not a substitute for 
professional advice, including, without limitation, medical advice, diagnosis or 
treatment. Always seek the advice of your physician or other qualified health 
provider with any questions you may have regarding a health condition. Never 
neglect to seek out or delay or disregard professional advice relating to your 
health because of something you have read on the Site.

(e) eBoss may, in its sole discretion, verify a user’s identity prior to processing 
a purchase. The Company may also refuse to process a purchase, may cancel a 
purchase, or may limit quantities, shipment, or food delivery to particular 
addresses, as reasonably deemed necessary, to comply with applicable law or 
to respond to a case of misrepresentation, fraud or known or potential 
violations of the law or these Terms of Use. Refunds for cancelled orders may 
be issued where appropriate.

(f) If an offer becomes unavailable between ordering and processing, The 
Company will either cancel or not process the order and will notify you by 
email.

(g) eBoss does not guarantee that it offers best available rates or prices and 
does not guarantee against pricing errors. The Company reserves the right, in 
its sole discretion, to not process or to cancel any orders placed, including, 
without limitation, if the price was incorrectly posted on the Site. If this occurs, 
The Company will attempt to notify you by email. In addition, we reserves the 
right, in its sole discretion, to correct any error in the stated retail price of the 
Goods.

6.2 Vouchers



(a) Vouchers are distributed by eBoss and are redeemable for certain goods, 
services or experiences offered by, or facilitated through, the Merchant 
identified on the Voucher. The Merchant is solely responsible for redeeming the 
Voucher. Furthermore, the Merchant is fully and solely responsible for the care 
and quality of all goods and services it provides to you and for any and all 
injuries, illnesses, damages, claims, liabilities and costs (“Liabilities”) it may 
cause you to suffer, directly or indirectly, in full or in part, whether related to 
the use or redemption of a Voucher or not. You waive and release eBoss and its 
subsidiaries, affiliates, partners, officers, directors, employees and agents from 
any Liabilities arising from or related to any act or omission of a Merchant in 
connection with your use of a Voucher or the goods, services or experiences a 
Merchant provides in connection with the Voucher.

(b) By purchasing, viewing a mobile version, printing, accepting, using or 
attempting to use any Voucher, you agree specifically to the terms on the 
Voucher and any additional deal-specific terms advertised in connection with 
and on the Voucher at the time of purchase, the Terms of Use and these Terms 
of Sale. These rules apply to all Vouchers that we make available, unless 
otherwise disclosed in connection with the purchase of a particular Voucher, 
and except as otherwise required by law. In the event of a conflict between 
these rules and the terms advertised in connection with and on the Voucher at 
the time of purchase, the terms advertised in connection with and on the 
Voucher at the time of purchase will control. Any attempt to redeem a Voucher 
in violation of these Terms of Use (including, without limitation, the Terms of 
Sale) will render the Voucher void.

(c) The Merchant is the sole issuer of the Voucher. Vouchers are not 
redeemable for cash, unless required by law. Unauthorized or unlawful 
reproduction, resale, modification, or trade of Vouchers is prohibited. 

(d) Pricing relating to certain Goods on the Site may change at any time in 
eBoss’s discretion, without notice.

6.3 Merchant Products

(a) Through the Site, certain Merchants allow you to purchase various products 
directly from the Merchant. Terms and conditions regarding shipping, delivery, 
and returns will vary by Merchant and will be stated in the Merchant’s deal 
terms. Charges for delivery and applicable sales taxes will be added at 
checkout. Once you click the “Buy” button, eBoss will notify the Merchant of 
your requested order. Your purchase is not complete until you receive an email 
from eBoss confirming whether or not the Merchant has accepted your 
order. Merchant is solely responsible for all Merchant Products purchased 
through the Site.



6.4 Orders

(a) When you purchase a Product, or any other Goods offered by the Site, 
clicking the “Buy” button constitutes an offer to buy the Products. Your 
purchase is not complete until we email you to confirm the transaction. We 
reserve the right to reject your offer and not conclude a contract with you.

(b) If you wish to cancel your order before delivery or change the quantity of 
the Products purchased or the delivery address, please contact us within 3 
days of your purchase. Once that window closes, we cannot make changes to 
your order, although you may be eligible to make returns as outlined in these 
Terms of Sale, the Refund Policy (defined below), and the offer’s deal terms.

6.5 Shipping and Delivery.

(a) Shipment and tracking options and applicable charges will be stated in the 
deal terms and will vary by offer. Shipment may be limited to specific 
geographic locations.

(b) Shipping and delivery estimates are only estimates; they are not guaranteed 
delivery times and should not be relied upon as such.

(c) We may have to cancel an order before your Goods are delivered; if this 
happens, we will attempt to notify you at the email address that is registered 
with your account.

(d) When Goods are delivered to the delivery address provided at checkout, 
risk of loss and legal title to those Products will transfer to the recipient (i.e., 
the Products will become the recipient's personal property).

(e) It is your responsibility to ascertain and obey all applicable local, state, 
provincial, territorial, federal, and international laws (including, without 
limitation, minimum age requirements) relating to the receipt, possession, use, 
and sale of any Product.

6.6 Pricing, Product and Accuracy

(a) Advertised prices may include shipping and delivery charges. If delivery 
charges are not included in the advertised price, such costs will be calculated 
and added at checkout.

(b) Occasionally there may be an error or omission related to the pricing of 
advertised Goods. We will use reasonable efforts to correct any pricing errors 
or omissions as soon as practicable after learning of them. We reserve the right 
to change, modify, substitute, suspend, or remove without notice any pricing 
information related to Goods for sale. If there was a pricing error or omission 
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and you have already purchased a Product: (i) if the actual price of the Product 
is less than the stated price at the time of purchase, we will charge you the 
lower price; or (ii) if the actual price of the Product is higher than the stated 
price, we will contact you and allow you the option to pay the correct (higher) 
price or cancel your order and receive a refund.

(c) While we work to ensure that the Product description and information on the 
Site is correct, we cannot guarantee that Product descriptions are accurate or 
complete. All information is provided for informational purposes only and we 
encourage you to read all information presented on labels, warnings and 
directions that accompany the Products before use. If a Product is not as 
described, your sole remedy is to return it to us in unused condition.

(d) We have taken reasonable steps to display as accurately as possible the 
colors and other details of Products we sell. However, the colors and details 
you see on the Site will depend on the equipment you use to view the Site. We 
cannot guarantee that the display of any color or other details on your 
television, mobile device, computer or other device will exactly reflect the color 
or details of the actual Products.

7. Terms of Payment

7.1 The purchaser of Goods (“Buyer”) shall be entitled to make payment for the 
Goods using the various payment methods made available on the Site. When 
Buyer places an order on the Sire, actual payment shall be only charged upon 
Merchant’s acceptance of Buyer’s order and the formation of an Order. All 
payments shall be made to eBoss, either accepting payment in its own right or 
as Merchant’s agent. Buyer acknowledge that The Company is entitled to 
collect payments from Buyer on behalf of Merchant.

7.2 The payment methods may also be subject to the following terms:

(a) Credit Cards

Credit card payment option is available for all Buyers. The Site accepts all 
Visa and MasterCards credit cards and is 3D Secure enabled (verified by 
Visa and secured by MasterCard). All credit card information of Buyers are 
protected by industry leading encryption standards.
Please take note that additional charges may be incurred if Buyer is using a 
non-Malaysian issued card due to foreign exchange rates.

(b) Debit Cards

The Site accepts all Malaysian Visa and MasterCard debit cards, subject to 
bank availability. All debit card numbers shall be protected by industry 
leading encryption standards.
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(c) Online Banking

By choosing this payment method, the Buyer shall transfer the amount of 
the total purchase price for the Goods purchased by Buyer to an eBoss 
account (including any applicable taxes, fees and shipping costs). The 
transaction must be payable in Ringgit Malaysia. eBoss, in its sole 
discretion, may refuse this payment option service to anyone or any user 
without notice for any reason at any time.

(d) Digital Wallet

The Site accepts all digital wallet recognised by the National Bank of 
Malaysia. Availability of this payment option will be subjected to the wallet 
service provider availability to provide service in the Site.

(e) Buyer may not claim against Merchant or any of its agents (which may 
include eBoss), for any failure, disruption or error in connection with the 
Buyer’s chosen payment method. eBoss reserves the right at any time to 
modify or discontinue, temporarily or permanently, any payment method 
without notice to the Buyer or giving any reason.

(f) If the Buyer fails to make any payment pursuant to the terms and conditions 
of the payment method elected or payment is cancelled for any reason 
whatsoever, then without prejudice to any other right or remedy available to 
Merchant, Merchant shall be entitled to Cancel the Order or suspend deliveries 
of the Goods until payment is made in full.

(f) All payments for the purchased Goods must be made to eBoss using the 
payment methods made available on the Site only. The Company shall not be 
held responsible for any losses which may arise from payments made directly 
to Merchants through payment methods apart from the available payment 
methods on the Site.

8. Return & Refund Policy

8.1 Application of Refund

(a) Subject to the terms and conditions in this Refunds Policy, Terms of User 
and the Terms of Sales, Buyer may apply for or refund prior to the acceptance 
of the offer of Purchase from the Merchant.

(b) On the Buyer’s request, eBoss may assist in dealing with any conflicts arise 
during the course of the transaction.

(c) The Buyer and Merchant may communicate privately or seek assistance 



●
●
●

●

●
●

from any local authorities to overcome the dispute during the course of the 
transaction.

8.2 Application of Return

(a) Buyer may only apply for the refund and/or return of the Item in the 
following circumstances:

The Item has not been received by Buyer;
The Item received is incomplete (missing quantity or accessories);
Merchant has delivered an Item that does not match the agreed 
specification (e.g. wrong size, colour, etc.) to Buyer;
The Item delivered to Buyer is materially different from the description 
provided by Merchant in the listing of the Item; 
The Item received has physical damage (e.g. dented, scratched, shattered);
The Item received is faulty (e.g. malfunction, does not work as intended);

9. Liability

9.1 In no event shall eBoss be liable for loss of profit or goodwill, loss of 
production or revenue or any type of special indirect or consequential loss 
whatsoever (including loss or damage suffered by the Buyer as a result of an 
action brought by a third party) even if such loss were reasonably foreseeable 
or if The Company had been advised by the Buyer of the possibility of incurring 
the same.

9.2 Notwithstanding any other provision of these Conditions, Merchant’s 
maximum cumulative liability to you or to any other party for all losses under, 
arising out of or relating to the sale of products under each Order, shall not 
exceed the sums that you have paid to Seller under such purchase.

9.3 If a number of events give rise substantially to the same loss they shall be 
regarded as giving rise to only one claim under these Conditions.

9.4 No action shall be brought against eBoss later than 12 months after the 
date it became aware of the circumstances giving rise to a claim or the date 
when it ought reasonably to have become aware.

10. Data Protection

We take the privacy of your Personal Information (defined in the Privacy Policy) 
seriously. We encourage you to carefully review our Privacy Policy for important 
disclosures about ways that we may collect, use, and share personal data and 
your choices. Our Privacy Policy is incorporated in and subject to these Terms 
of Use.

11. Privacy of Information



You acknowledge that the Company will receive certain of your private and 
confidential Information in connection with your use of the Service. However 
the Company undertakes that it will not rent, sell or otherwise make available to 
any third party for any reason whatsoever any of your private and confidential 
information or any information that personally identifies you, your Payment 
Account or payments you make through the Service, other than to provide the 
Service or to comply with applicable laws or regulations, or court orders or 
unless you otherwise expressly agree.

12. Your Liability for Unauthorized Transfers

If you believe that your password to your Account has been lost or stolen or 
that someone has transferred or may transfer money from your Account 
through the Service without your permission, contact us AT ONCE at :

Telephone : +6 03-2770 4842

E-mail : support@living.my
Notifying us immediately by telephone or via e-mail is the best way of 
minimising possible losses. We accept no responsibilities for such unauthorized 
transfer of your money save where it is due to our gross negligence or 
deliberate misconduct.

13. Electronic Communications

When you use the Site or send emails to The Company, you are communicating 
with us electronically and consent to receive electronic communications related 
to your use of the Site. We will communicate with you by email or by posting 
notices on the Site. You agree that all agreements, notices, disclosures, and 
other communications that are provided to you electronically satisfy any legal 
requirement that such communications be in writing. Notices from us will be 
considered delivered to you and effective when sent to the email address you 
provide on the Site or from which you otherwise email us.

14. Termination of Service

14.1 You may close your Account at any time by unsubscribing to Service by 
closing your Account. 

14.2 You may not evade an investigation by closing your Account. If you close 
your Account while we are conducting an investigation, we may hold your funds 
to protect the Company, Affiliates or any third party against the risk of 
reversals, chargebacks, claims, fees, fines, penalties and other liability. You will 
remain liable for all obligations related to your Account even after the Account 
is closed
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15. Force Majeure

eBoss shall be excused from performance under these Terms of Use, to the 
extent it or a Merchant is prevented or delayed from performing, in whole or in 
part, as a result of an event or series of events caused by or resulting from: (a) 
weather conditions or other elements of nature or acts of God; (b) acts of war, 
acts of terrorism, insurrection, riots, civil disorders, or rebellion; (c) quarantines 
or embargoes; (d) labor strikes; (e) error or disruption to major computer 
hardware or networks or software failures; or (g) other causes beyond the 
reasonable control of eBoss or a Merchant, as applicable.

16. General

16.1 In this Agreements:

words denoting persons includes natural persons, partnerships, limited 
liability partnerships, bodies corporate and unincorporated associations of 
persons;
the headings and titles for each clause are purely for ease of reference and 
do not form part of or affect the interpretation of this Agreement; and
references to “include” and “including” shall be deemed to mean 
respectively “include(s) without limitation” and “including without 
limitation”.

16.2 No partnership/agency: Nothing in this Terms shall be construed to create 
a joint venture, partnership or agency relationship between you and us and 
neither party shall have the right or authority to incur any liability debt or cost 
or enter into any contracts or other arrangements in the name of or on behalf of 
the other.

16.3 No other terms: Except as expressly stated in this Terms, all warranties, 
conditions and other terms, whether express or implied, by statute, common 
law or otherwise are hereby excluded to the fullest extent permitted by law.

16.4 Assignment: You shall not assign or delegate or otherwise deal with all or 
any of your rights or obligations under this Terms without our prior written 
consent. We shall have the right to assign or otherwise delegate all or any of 
our rights or obligations under this Terms to any person.

16.5 Entire agreement: This Terms contains all the terms and conditions agreed 
between the parties regarding its subject matter and supersedes and excludes 
any prior agreement, understanding or arrangement between the parties, 
whether oral or in writing. No representation, undertaking or promise shall be 
taken to have been given or be implied from anything said or written in 
negotiations between the parties prior to the establishment of formation of 



contract contemplated herein except as expressly stated in this Terms. Neither 
party shall have any remedy in respect of any untrue statement made by the 
other upon which that party relied in entering into this Terms (unless such 
untrue statement was made fraudulently or was as to a matter fundamental to a 
party’s ability to perform this Terms) and that party’s only remedies shall be for 
breach of contract as provided in this Terms. However, the Service is provided 
to you under our operating rules, policies, and procedures as published from 
time to time on the Site.

16.6 No waiver: No waiver by us of any default of yours under this Terms shall 
operate or be construed as a waiver by us of any future defaults, whether or a 
like or different character. No granting of time or other forbearance or 
indulgence by us to you shall in any way release, discharge or otherwise affect 
your liability under this Terms.

16.7 Notices: Unless otherwise stated within this Terms, notices to be given to 
either party shall be in writing and shall be delivered by hand, electronic mail 
(other than, if you are sending a notice to us for the purpose of legal process) 
sent by fax or by pre-paid post, to you at the address you supplied to us or to 
us at our registered office.

16.8 Severability: If any provision of this Terms is held to be unlawful, invalid or 
unenforceable, that provision shall be deemed severed and where capable the 
validity and enforceability of the remaining provisions of this agreement shall 
not be affected.

16.9 Governing law: This Terms (and all non-contractual relationships between 
you and us) shall be governed by and construed in accordance with the law of 
Malaysia and both parties hereby submit to the exclusive jurisdiction of the 
courts of the respective cities listed on the Site.

© 2020 EBOSS TECHNOLOGY SDN. BHD. (754748-K). All Rights Reserved.
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